The 5th Annual EU Iron Ore Insights Conference
22-23rd September 2010 - The Bloomsbury Hotel London

O YES! Please register me for The 5th Annual EU Iron Ore Insights Conference (P10R29)

O Two Day Conference (book by June 30 2010) € 1,599.00 plus VAT = € 1,838.85
O Two Day Conference (from 1% July to 31 August 2010) € 1,799.00 plus VAT = € 2,068.85
O Two Day Conference (from 1% September 2010) € 1,999.00 plus VAT = € 2,298.85

Please photocopy for extra bookings
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ExpiryDate _ _/__ CVV Number _

Card Holder's Name Contact Tel No

Card Billing Address

Yes | agree to the Terms & Cancellations Conditions as stated on this form O

For payment by: Signature Date /| |/

Bank transfer Natwest Bank Plc, 25 Highstreet, Colchester, Essex, CO1 1DG, Account Name IIR Ltd Account No,
01825550, Sort Code, 60-06-06 Ref: PLOR29 and delegate’s name. Delegates who do not pay with their booking are

requested to provide a copy of their credit card / cheque details to help payment allocation. Staff at the event will
request a credit card guarantee for delegates without proof of payment.

E- mail the completed form above to : energycustserv@informa.com

Mail to: PO BOX 406 West Byfleet, Surrey KT14 6WL, UK
Phone: +44 (0) 2070175525 for any bookings or enquiries

Conference venue address: 16-22 Great Russell Street London, WC1B 3NN

Cancellation Policy

VAT: Under EU legislation delegates from all countries are required to pay VAT at the relevant rate on any conference taking place
in an EU member state. Delegates from outside the EU member states may be entitled to reclaim this cost. Informa, in conjunction
with Meridian VAT Reclaim, the world’s leading VAT recovery organisation, can help you to make a significant reduction on your
attendance costs. A claim form will be sent to you with your booking confirmation. CANCELLATIONS: Cancellations received in
writing two weeks before the event will be subject to a service charge of GBP £200. It is regretted that cancellations received after
this time cannot be accepted and are subject to the full event fee. Substitutions are welcome at any time. It may be necessary for
reasons beyond the control of the organisers to alter the content and timing of the programme or the identity of the speakers. In the
unfortunate event that an event is cancelled Informa are not liable for any costs incurred by delegates in connection with their
attendance. This contract is subject to English Law. ARE YOU REGISTERED?: You will always receive an acknowledgement of
your booking. If you do not receive anything please call us on +44 (0)20 7017 5510 to make sure we have received your booking
CALL MONITORING: Telephone calls to Informa UK Ltd may be recorded or monitored in order to check the quality of the service
being provided. DATA PROTECTION: Personal data supplied is subject to the Data Protection Act 1998. The personal information
shown on this form, and/or provided by you, will be held on a database and may be shared with companies in the Informa Group in
the UK and internationally. It may be used to keep you, or any additional names provided by you, up to date with developments in
your industry. If you do not wish your details to be available to companies in the Informa Group, please Contact the Database
Manager, Informa UK Ltd, 29 Bressenden Place, London, SW1E 5DR, UK. Tel: +44 (0)20 7017 7077, fax: +44 (0)20 7017 7828 or
email integrity@informa.com. Occasionally your details may be obtained from, or made available to, carefully selected external
companies for marketing purposes. If you do not wish to receive details about their products and services, please contact the
database manager




